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PROFESSIONAL SUMMARY
· Experienced Power Platform Developer with over 7 years of IT experience in software development, design, analysis, and implementation, focusing primarily on Power Platform technologies, including Power Apps, Power Automate, and Power BI.
· Skilled in creating complex Power Automate Flows, utilizing various actions and expressions, and collaborating with business users and stakeholders to understand their requirements and deliver tailored solutions.
· Proficient in Power Platform governance and administration, including license assignments, managing environmental change requests, app registration, and providing consent management for app creators.
· Experienced in developing both canvas and model-driven apps using Power Apps, ensuring user-friendly interfaces that cater to diverse business needs.
· Adept at managing tickets raised by business customers regarding SharePoint On-Premises servers (2010, 2013, 2016, 2019), including installation, configuration, maintenance, upgrading, and managing SharePoint farms.
· Proficient in creating reports, dashboards, and key performance indicators (KPIs) using SQL Server Reporting Services (SSRS) and Power BI, enabling data-driven decision-making across the organization.
· Expertise in Power BI, including data transformation, visualization, report authoring, and dashboard creation, delivering actionable insights for business stakeholders.
· Skilled in adapting forms through Power Apps, creating responsive applications, and utilizing DAX functions for complex calculations and measures to enhance user experience and data analysis.
· Experienced in all facets of the Software Development Life Cycle using both Waterfall and Agile methodologies, effectively managing projects from conception to deployment.

TECHNICAL SKILLS
	Reporting Tools
	Power BI Desktop, Power BI Service, Power BI Gateway, Power BI Report Server, SQL server reporting services (SSRS), SQL Server Analysis Services (SSAS).

	Office 365
	Power Apps, Power BI, SharePoint, Power Query, Power Automate, Dynamics                                                   

	Databases
	Oracle, MS SQL, Azure SQL

	Web Technologies
	HTML, CSS, Java Script, Bootstrap, Ajax, SASS

	UI/Web Design Tools
	Photoshop, Illustrator, Sketch, Axure, In Vision, Figma, Adobe XD.

	Operating System
	Windows, UNIX

	Scripting 
	Power shell

	Cloud Environments
	Azure, AWS

	Others
	Oracle SQL developer, MS Office, GitHub, JSON




PROFESSIONAL EXPERIENCE
Medtronic, Minnesota								                                 
Power Platform Developer									Dec 2021-Present
Responsibilities: 
· Designed and developed custom applications using the Power Platform (Power Apps, Power Automate, and Power BI) to address specific business needs and improve operational processes and Created canvas and model-driven apps within Power Apps, catering to different requirements and ensuring a user-friendly experience. 
· Created, managed, administer Power Platform solution and capabilities related to governance, administration, and operations management; guide the implementation of Power Platform services and the adoption of approved service and products.
· Worked closely with Project Managers, IT and business management on multiple development projects to identify and translate complex business requirements into architectural design and also accountable for the successful Power Platform Solution implementation.
· Defined best practices for all Power Platform services, for Power Apps, and Power Automate; outline operational processes, procedures and standards/best practices, document flowcharts, layouts, diagrams and demonstrate the value of solutions.
· Leveraged Dataverse databases and the use of Common Database Models with the Power Platform services also leverage Microsoft Dynamics 365 native configuration and customization tools, including creation of new security roles and assignment of role-based access controls.
· Experienced with integrating Dynamics solutions in Office 365 and Azure cloud environments.
· Managed and implemented On-Premises Data Gateways used with the Power Platform services; implement, use, and customize the Microsoft Power Platform CoE Starter Kit.
· Experienced with a Project Management Tool (Preferably JIRA); ability to act as a SCRUM Master; proven experience leading technical teams to deliver results, including task management, technical mentoring, code reviews and issue resolution.
· Previous experience with premium connectors and their implementations; proficient in creating and configuring custom connectors for use with PowerApps and Power Automate services; Experience working with embedding Power BI reports within Power Apps solutions.
· Proficient with SharePoint Online, Power Platform suite including Power BI, C#, SQL and programming languages; proficient in industry standard best practices, which include but are not limited to Coding Standards, Coding modularity/Re-use, Application Design/Prototypes, Coding analyser/profiling Toolsets.
· Exceptional verbal/written communication, with ability to effectively interact with individuals at all levels of responsibility and authority; demonstrated ability to prioritize, delegate and foster the development of high-performance teams to lead/support an environment driven by customer service and teamwork; strong trouble-shooting and organizational skills and ability to work on multiple projects simultaneously.
· Experienced with automated configuration processes and tools such as PowerShell DSC, including installation, administration, coding and facilitating developer training and design and implementation of SOAP and RESTful web services.
· Experienced with designing, implementing and supporting a DevSecOps environment (code repository, binary repository, continuous integration/delivery, error tracking).
· Lead discovery and design work sessions to obtain requirements clarity and produce deliverables, such as mock-ups, flow diagrams, and more; manage the Demand items implementation to meet customer needs.
· Collaborated with cross-functional teams to understand business needs, translate them into effective Power Platform solutions, and participate in Agile development processes. 
· Stayed up-to-date with the latest Power Platform features, best practices, and industry trends, actively contributing to knowledge sharing within the organization. 
· Created comprehensive documentation for Power Apps applications, including design decisions, user guides, and troubleshooting procedures.
· Developed a proof-of-concept Power App Portal to serve as an Intake Request Process for SPO TeamSite, Access Request, Admin Views using SQL Server connectors and Common Data Service as a data source. The Portal also demonstrated integration of Flows and Power BI.
Environment: Power Apps, Dynamics 365, Power Automate, App Scripts and App Maker, SQL Server 2014, 2008, Microsoft Azure Cloud, Office 365, Power BI, Flows, SharePoint 2013, Docker, AWS Cloud, jQuery, PowerShell 3.0, GitHub, JIRA

Betacom, Washington											            
Power Apps/ Power Automate Developer                                                                   		                 	Aug 2020 - Aug 2021
Responsibilities:
· Contributed to the enhancement and optimization of existing Dynamics 365 system utilizing Power Platform (Dynamics 365, Power Apps, Power Automate, Power BI) technologies
· Collaborated with the Dynamics 365 program manager and technical lead to design and build solutions in and around the CRM system in an iterative/agile environment.
· Managed and maintained Power Apps to ensure the latest functionality is available, and appropriate users have access.
· Developed and documented technical specifications based on functional requirements.
· Worked closely with QA resources to troubleshoot issues in and around Dynamics 365, including security, workflows, configurations, Flow, Power Apps, and custom code.
· Successfully integrated Dynamics 365 usage into the migration project, improving overall operational efficiency and customer relationship management.
· Leveraged Dynamics 365 to enhance customer interactions and streamline sales and marketing processes, resulting in improved customer satisfaction and higher conversion rates.
· Demonstrated commitment to continuous learning by engaging in self-study, trainings, collaborating with senior team members, and seeking out opportunities to broaden scope to stay up to date with industry and organizational trends.
· Exhibited strong troubleshooting skills, with the ability to work through complex problems in a self-driven manner, aiming to be the go-to resource for technical issues.
· Designed scalable and maintainable Power App, Power Automate solutions and Power App Development Design, develop, and customize Power Apps to meet specific business requirements.
· Collaborated with stakeholders to understand business needs and translate them into technical solutions and Designed, developed, and configured forms, views, dashboards, and workflows.
· Conducted thorough testing of Power Apps and SharePoint solutions to ensure functionality, performance, and security.
· Debugging and troubleshoot issues and provide timely resolutions and Address and resolve user inquiries and issues promptly.
· Recommend and implemented best practices to enhance the use of Power Apps and SharePoint within the organization.
· Integration experience with third party systems using APIs (REST/SOAP)/Dataflows/SSIS
· Design, develop, test, and deploy custom applications using Microsoft Power Apps.
· Stayed up to date with the latest Power Platform features and capabilities to provide innovative solutions.
· Supporting application deployment processes and strategies that align with client's standards for application monitoring, lifecycle management, failover disaster recovery, and security.
· Implemented integrations with the client's Enterprise Architecture Services, specific APIs, identity management, document repositories, and related services.
· Designed and developed custom applications using Power Apps, addressing specific business requirements and improving operational processes and Integrated Power Automate with various external systems and services, facilitating seamless data exchange and process automation.
 
Environment: Dynamics 365, Azure AD, Azure SQL Database, MS SQL Server 2012/2014, CRM 365 (8.2), Power BI, Power Apps, Power Automate, Power BI Service, Dataverse, SharePoint, Excel.
 
VSoft Solutions, Hyderabad, India										       
Power BI Developer					             				July 2019 –July 2020
Responsibilities:
· Experienced Power BI Developer with a proven track record of designing and implementing effective business intelligence solutions and Published Power BI reports from Power BI Desktop to Power BI Services, utilizing Power BI Gateways for scheduled data refresh.
· Expert in creating visually appealing and interactive dashboards using Power BI, translating complex data into actionable insights. 
· Proficient in data modeling with Power BI, establishing relationships, creating calculated columns, and optimizing data for performance.
· Skilled in using Power Query to extract, transform, and load (ETL) data from various sources into Power BI for analysis.
· Started publishing reports to Power BI Service, configuring data refresh schedules, and managing workspaces for collaborative efforts.
· Familiarity with Power BI Embedded, enabling the integration of Power BI reports into custom applications for external user access.
· Expertise in connecting Power BI to diverse data sources, including databases (SQL Server, MySQL), Excel, SharePoint, and cloud services (Azure, AWS).
· Experience in setting up and configuring Power BI Gateways for secure data refresh from on-premises sources.
· Proven ability to optimize report performance, ensuring efficient data loading and responsiveness in Power BI dashboards.
· Utilized Power Automate (Flow) to automate report distribution, scheduling, and notification processes for timely insights.
· Adept at creating documentation for Power BI solutions, including data source connections, data models, and report design principles.
· Developed responsive and user-friendly applications using Power Apps to enhance business processes.
· Successfully integrated SSRS reports into Power BI dashboards, offering a unified reporting experience to users.
· Conceived innovative SSIS packages, orchestrating robust data transformation and cleansing procedures across diverse sources, ensuring pristine data integration into Power BI.
· Initiated the development of SSAS multidimensional and tabular models, enabling profound analysis and fostering dynamic data exploration capabilities within Power BI.
 
Environment: MS Power BI, Power BI Services, SharePoint, Microsoft Office Suite (Word, Excel, PowerPoint), Oracle 11g, MS SQL Serverm.

 

Oriental Insurance, India 											       
SharePoint Developer						             				Jan 2018- June 2019

· Involved in all phases of Software Development Life Cycle (SDLC)
· Created new Site Permission levels and Groups for SharePoint 2007 site.
· Created and managed Custom Site Columns, Document & Picture Libraries, Lists, List Views, User Alerts, Links, Events and Content Type on Windows SharePoint Services for various departments.
· Created Custom Parent child relationship between two lists.
· Created new Form Library and developed 2007 InfoPath Request form.
· Created Data Connection Library and added Universal Data Connections for the form.
· Created two custom lists which the form uses for the data retrieval.
· Used OOTB Content editor Web Part for the custom look of the page. Provided buttons and links.
· Documented the complete development process to enable a seamless transition to those who were ready to take over the development process and to assist the end-users who were going to access the application.
· Extensively Worked on Active Directory for creating Users, groups and setting permissions to them.
· Used JavaScript to perform some actions on the SharePoint Forms.
· Created Workflows for System using designer 2010. Deployed Site Features and Custom List with Site Columns and Content Type by using SharePoint Features Manager. 
· Designer & also look and feel of portably modifying Master Pages.
· Developed Excel Services to publish Spread Sheets in the browser and to show in dashboards.
· Created & Deployed Connectable Custom Web Parts by using C# and SharePoint Object Model. 
· Involved in creating the Reports using Report viewer Webpart & by using SQL Server Reporting Services (SSRS).
· Creating BI Solutions with SharePoint 2010 using Performance Point Services.
· Created KPI’s, charts and scorecards using Performance Point Services “dashboard designer”.
· Created Reports using Reporting Services.
 
Environment: Microsoft Office SharePoint Server 2007, Microsoft Office SharePoint Designer 2007, SQL Server 2005, Windows Server 2003, IIS 6.0. SharePoint Server 2010, SharePoint Designer 2010.



